Zmluvné dojednania pre pouzitie online sluzby Schedy

1. Uvodné ustanovenia

1.1. Toto zmluvné dojednanie upravuje podmienky pouzivania internetovej sluzby Schedy na
webovej adrese www.schedy.sk (dalej len ,sluzba“).

1.2. Prevadzkovatelom sluzby je spolo¢nost KMB group s.r.o., Piestanska 3, 831 02 Bratislava,
ICO 47 425 288, spolo¢nost zapisana v obchodnom registri Okresného sudu Bratislava |,
oddiel Sro, vlozka 92152/B. Pre kontakt s nami prosim vyuZite tieto kontaktné udaje:
e-mail: jan.rozbora@gmail.com telefén: +421 910 353 354
koreSpondenéna adresa: Piestanska 3, 831 02 Bratislava

1.3. Uzivatelom sluzby je kazda fyzicka alebo pravnicka osoba, ktora si vytvori uzivatelsky tGcet
(dalej len ,uzivatel”). Vytvorenie uZivatelského uctu spociva v zadani prihlasovacieho mena
(e-mailovej adresy) a hesla a vyplneni Udajov o uZivatelovi, ktoré budu ndsledne pouzité v
hlavic¢ke dokladu.

1.4. Vytvorenim uzivatelského U¢tu dochadza k vzniku zmluvy medzi prevadzkovatelom a
uzivatefom. Zmluvné dojednanie sa uzatvdra na dobu neurcitd a zanika zrusenim uctu
uzivatela. Obsah zmluvy tvori tuto zmluvnu dohodu. Vytvorenim uZivatelského uctu suhlasi
uzivatel' s tymto zmluvnym dojednanim.

1.5. Sluzba sluzi ako Sikovny online personalny systém. Sluzba zaistuje kompletni administrativu
spojenu s evidenciou zamestnancov a ich dochddzky, dovolenky, podkladov na spracovanie
miezd a dalsich modulov vztahujucich sa k persondalnemu manazmentu spolo¢nosti.

1.6. Aktuadlny zoznam a detailny popis modulov najdete na webovych strankach
https://www.schedy.sk.

2. Licencéné dojednanie
2.1. SluZba je autorskym dielom.

2.2. Majetkové prava k sluzbe podla Autorského zakona aj podla medzindrodnych dohéd o
autorskom prave, uzavretych Slovenskou republikou, patria prevadzkovatelovi. Tato zmluva
neudeluje uzivatelovi Ziadne opravnenie v spojeni s ochrannymi zndmkami prevadzkovatela.

2.3. Prevadzkovatel tymto udeluje uzivatelovi osobnu, neprenosnu, nevyhradnu licenciu na
pouzivanie sluzby ¢o do poctu obmedzenu rozsahom predplatenych uzZivatelov. Licencia je
teritoridlne neobmedzend a ¢asovo obmedzena pocas predplatenia sluzby.

3. Prava a povinnosti uZivatelov
3.1. Uiivatel — je opravneny sluzbu uZivat.

3.2. Uzivatel sa zavazuje neuzivat sluzbu Ziadnym spésobom, ktory by akokolvek narusoval prava
prevadzkovatela.

3.3. Uzivatel nesmie sluzbu vyuzivat sp6sobom, ktory by mohol zniZzovat hodnotu diela, alebo
poskodit, znemoznit, pretazit alebo zhorsit funkciu serverov prevadzkovanych
prevadzkovatelom alebo rusit pouzivanie tychto serverov alebo sluzby tretimi osobami.
Uzivatel nesmie akymkolvek spdsobom ziskavat ani sa pokusat ziskavat akékolvek
rozmnozeniny diela (ani pre osobnu potrebu), akékolvek materialy ¢i informacie tykajlce sa
sluzby, ktoré nie su alebo neboli verejne spristupnené alebo poskytnuté prostrednictvom


https://www.schedy.sk/

3.4.

3.5.

3.6.
3.7.

serverov prevadzkovanych prevadzkovatefom. UZivatel nesmie z vygenerovanych dokladov
odstrariovat alebo menit akékolvek ochranné znacky, nazov prevadzkovatela alebo nazov
sluzby.

Uzivatel nie je opravneny v suvislosti s poskytovanim sluzby uzivat obchodnd firmu
prevadzkovatela, jeho ochrannej zndmky, loga, doménové mena ani Ziadne iné oznacenia a
obchodné prvky prevadzkovatela.

Prevadzkovatel je opravneny zamedzit uZivaniu sluzby uzivatelom, o ktorom sa mozno
dévodne domnievat, Ze porusuje povinnosti uvedené v tomto ¢lanku.

Uzivatel nema narok na akukolvek nahradu v suvislosti so zrusenim uzivatelského uctu.

Prevadzkovatel je opravneny zrusit Gcéet, pokial sa nan uZivatel neprihlasil dlhSie ako 12
mesiacov.

Vyuzivanie sluZieb tretich os6b

4.1.
4.2.
4.3.

Sluzba Schedy vyuZziva niektoré sluzby, ktoré su poskytované prostrednictvom tretich oséb.
Pokial sa uzivatel rozhodne tieto sluzby vyuzit, je na to vopred upozorneny.

Podmienky uZivania sluzby poskytované tretou osobou sa riadia vieobecnymi podmienkami
vydanymi poskytovatelom sluzby. Aby mohol uZivatel takd sluzbu uzivat, musi sa zoznamit
so vSeobecnymi podmienkami, ktoré sa vztahuju na pouzivanie konkrétnej sluzby tretej
osoby.

Cookies

5.1.

5.2.

5.3.

Tieto webové stranky, samotnd sluzba Schedy, emailové spravy, online sluzby, reklamy a
interaktivne aplikdcie mozu za Ucelom optimalizacie sluZieb vyuZivat tzv. ,cookies”.

Cookie je subor, ktory prostrednictvom nasho internetového servera posielame do vdsho
prehliadaca. Uéelom cookies je umoznit na$mu internetovému serveru poskytnut uzivatelovi
internetové stranky a sluzbu Schedy tak, aby ich pouZivanie bolo prispésobené zvyklostiam
uZivatela.

Viac informacii o siboroch cookie mézete najst v dokumente v Prilohe €. 2 tejto zmluvy.

Poplatok za uzivanie sluzby

6.1.

6.2.

6.3.

6.4.

UZivanie sluzby je spoplatnené cennikom zverejnenym na www.schedy.com. Prevadzkovatel
si vyhradzuje pravo zmenit cenu sluzby.

Uhrada za sluzbu je nevratna. UZivatel hradi sluzbu bud spatne mesaéne alebo vopred
rocne.

Mesacna uhrada prebieha vyhradne platobnou kartou. Cena zahffia pocet aktivovanych
pouzivatelov v danom mesiaci x cena podla poctu a druhu zvolenych modulov. Dariovy
doklad (fakturu) vystavi prevadzkovatel uzivatelovi po uhradeni predpisanej platby. Platba
sa povazuje za uhradenud okamihom, kedy je prislusna Ciastka pripisana na ucet
prevadzkovatela.

Rocna Uhrada fakturou prebieha vopred na zaklade (zalohovej) faktury. Cena zahfna
dohodnuty pocet aktivovanych uZivatelov pre ro¢nu periddu predplatného x cena podla
poctu a druhu zvolenych modulov. Dafovy doklad vystavi prevadzkovatel uzivatelovi po
uhradeni zalohovej faktury. Faktura sa povazuje za uhradenu okamihom, kedy je prislusna



8.

6.5.

6.6.

Ciastka pripisana na ucet prevadzkovatela. Pokial uZivatel v rdmci predplateného obdobia
prekroci limit zakapenej sluzby (pocet predplatenych licencii) o viac ako 30%, bude mu na
konci predplateného obdobia douctovany rozdiel medzi Ciastkami za zakupené predplatné a
skutocnym poctom aktivnych uzivatelov na konci predplateného obdobia.

Prevadzkovatel je opravneny pozastavit poskytovanie sluzby v rozsahu, v ktorom je uzivatel
v omeskani s Uhradou akejkolvek sumy, ktoru je uzivatel povinny zaplatit prevadzkovatelovi
v sUvislosti s uzivanim danej sluzby, hoci bol na dhradu vyzvany a bola mu poskytnuta
dodato¢nd lehota na uhradu v dizke minimalne sedem (7) dni.

Uzivatel moze kedykolvek ukondit predplatné v nastaveni aplikacie. V takom pripade bude
vyuctovanad poslednd periéda predplatného podla bodu 6.3. Pristup do aplikacie bude
umozneny iba k poslednému driu uhradenej periédy predplatného.

Zaruky

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

Prevadzkovatel vyslovne neposkytuje Ziadnu zaruku na sluzbu. Sluzba sa poskytuje tak, ako
stoji a lezi, bez akejkolvek zaruky, ¢i uz vyslovne uvedenej alebo mi¢ky predpokladanej.

Vsetky rizika spojené s uzivanim tejto sluzby nesie uzivatel. Prevadzkovatel nenesie v
Ziadnom pripade zodpovednost za Skodu vzniknutd pouzivanim sluzby, nech by bola
akakolvek.

Prevadzkovatel nenesie zodpovednost za sulad nélezitosti vygenerovanych dokladov s
platnymi a u¢innymi pravnymi normami a je iba na uzivatelovi, aby sa ubezpecil o ich
Uplnosti a bezchybnosti.

PouZitie sluZby je na vlastné riziko uZivatela. Prevadzkovatel nezodpoveda za Ziadnu priamu
ani nepriamu Skodu alebo ujmu, vratane straty ulozenych dat, ktord je désledkom pouzitia
alebo nemozZnosti pouZitia sluzby.

Prevadzkovatel nezodpoveda za znemozZnenie ¢i obmedzenie sluzby uZivané uzivatefom
spOsobené poruchami prevadzky siete Internet, ako aj inymi okolnostami technickej povahy,
ktoré prevadzkovatel nie je schopny ovplyvnit alebo ktorych riesenie vyzaduje stc¢innost
tretich stran. (napr. nedostupnost servera vyuzivaného prevadzkovatelom pre chod sluzby).

Prevadzkovatel nenesie zodpovednost za chyby vzniknuté v dosledku zasahov tretich os6b
do sluzby alebo v d6sledku ich poutZitia v rozpore s ich urcenim. Pri vyuZivani sluZieb nesmie
uzivatel pouzivat mechanizmy, programové vybavenie, skripty alebo iné postupy, ktoré by
mohli mat negativny vplyv na jej prevadzku, tj predovsetkym narusit funkciu systému alebo
neprimerane zatazovat systém, a dalej nesmie vykonavat Ziadnu ¢innost, ktora by mohla
uzivatelovi alebo tretim. osobam umoznit neopravnene zasahovat ¢i neopravnene uzit
programové vybavenie alebo dalsie sucasti tvoriace sluzbu a uZivat sluzbu alebo jej ¢asti Ci
softvérové vybavenie takym sposobom, ktory by bol v rozpore s jeho urcenim ¢i ucelom.

Prevadzkovatel nezodpoveda za obsah uZivatela. UZivatel je plne zodpovedny za to, Ze
obsah vloZeny uZivatelom je spravny a neporusuje prdva tretich osob.

Pokial by napriek vyssie uvedenému bola uznana povinnost prevadzkovatela k ndhrade
Skody alebo ujmy, je tato povinnost obmedzena iba do vysky Ghrady za sluzbu za poslednych
30 dni predplatného.

Spracovanie osobnych tdajov

8.1.

Poskytovatel je v zmysle vSeobecného nariadenia o ochrane osobnych udajov ¢. 2016/679
(,GDPR“) v postaveni spracovatela osobnych udajov uloZenych v aplikacii Schedy.



8.2. Podla GDPR je spravca a spracovatel povinny uzavriet zmluvu o spracovani osobnych tdajov.
Podmienky spracovania osobnych udajov su uvedené v Prilohe 1 tejto zmluvnej dohody a su
tak jej sucastou.

9. Zaverecné ustanovenia
9.1. Zmluva medzi uZivatefom a prevadzkovatelom zanikd uplynutim predplateného obdobia.

9.2. V pripade, Ze ktorakolvek strana porusi akukolvek povinnost stanovenu zakonom alebo
tymito podmienkami alebo je v omeskani dlhsie ako sedem (7) dni s akoukolvek platbou za
sluzbu, ma druha strana pravo obmedzit uzivanie Sluzby a/alebo od zmluvy odstupit.

9.3. Uzivatelovi v pripade odstupenia od Zmluvy nevznika narok na vratenie alikvotnej ¢asti
zaplatenej ceny za vyuzivanie sluzby.

9.4. Toto zmluvné dojednanie médze byt prevadzkovatelom jednostranne menené, a to vzdy s
uéinnostou k uplynutiu 14-driovej lehoty odo dria zverejnenia ozndmenia o zmene zmluvnej
dohody na www.schedy.sk.

9.5. Podla takto zmeneného zmluvného dojednania sa riadia aj pravne vztahy vzniknuté predo
driom nadobudnutia u¢innosti nového zmluvného dojednania, avsak vznik prav a povinnosti,
ku ktorym doslo predo diiom nadobudnutia U¢innosti zmien zmluvného dojednania, sa
posudzuju podla doterajsieho zmluvného dojednania.

9.6. Pravne vztahy medzi prevadzkovatelom a uzivatelom sa riadia slovenskym pravom.

Toto zmluvné dojednanie je platné od 01.01.2022 KMB group s.r.o.


http://www.schedy.sk/

Priloha ¢.1

Podmienky spracovania osobnych udajov

v zmysle ustanovenia 18/2018 Z.z. - Zakon o ochrane osobnych udajov a o zmene a doplneni
niektorych zakonov, v zneni neskorsich predpisov, a podla nariadenia Eurépskeho parlamentu a
Rady (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych 0s6b v stvislosti so spracovanim osobnych
udajov a o volnom pohybe tychto Gdajov a o zruseni smernice 95/46/ES (vSeobecné nariadenie o
ochrane osobnych udajov) (,,GDPR")

Osobnym udajom sa na Ucely tohto dokumentu rozumie akakolvek informdcia tykajlca sa ur¢eného
alebo urcitelného subjektu udajov. Subjekt Udajov sa povazuje za uréeny alebo urcitelny, ak je mozné
priamo alebo nepriamo identifikovat najma na zaklade ¢isla, kédu alebo jedného alebo viacerych
prvkov Specifickych pre jeho fyzicku, fyziologickd, psychickd, ekonomickd, kultirnu alebo sociadlnu
identitu.

Subjektom udajov sa rozumie fyzickad osoba, ku ktorej sa osobné Udaje vztahuju, teda pouzivatelia
sluzby Schedy.

Za pouzivatela sluzby Schedy sa povazuje kazda osoba, ktora si vytvori uzivatelsky i firemny ucet.
Uzivatel sluzby Schedz prehlasuje, Ze si je vedomy svojej role Spravcu osobnych udajov, ako aj prév a
povinnosti, ktoré z tejto role plynu. Udeluje vyslovny informovany suhlas Spracovatelovi s tymito
Zasadami ochrany osobnych tGdajov

Spracovatelom osobnych tidajov je spoloé¢nost KMB group s.r.o., Piedtanskd 3, 831 02 Bratislava, ICO
47 425 288, spoloc¢nost zapisana v obchodnom registri vedenom na Okresnom sude Bratislava |,
oddiel Sro, vlozka 92152/B (dalej len ako Spoloénost). Spoloénost mdZe spravu a spracovanie
osobnych Udajov zverit tretej strane za Uéelom prevadzkovania a spravy sluzby Schedy.

1. Vymedzenie spracovavanych osobnych udajov
1.1. Spracovatel pre Spravcu na zaklade Zmluvy spracovava osobné tdaje v uvedenom rozsahu:

Ugel spracovania Rozsah osobnych udajov Zvlastna Kategoria
kategoria subjektov
osobnych udajov
Udajov

Meno a priezvisko fyzickej osoby; datum
narodenia fyzickej osoby, pohlavie,
pracovné pozicie, interné zamestnanecké
Cislo, pracovné a/alebo sikromné mobilné
a/alebo pevné telefénne Eislo;

Vedenie personalnej nie zamestnanci

agendy

pracovny a/alebo sikromny e-mail;
fotografie; ddtum nastupu do spolocnosti,
datum odchodu zo spolocnosti, typ Uvazku
a typ pracovnopravneho vztahu, adresu
trvalého bydliska, kontaktnu adresu,
kontakt pre pripad nudze, informdcie o
povinnych zrazkach zo mzdy, bankové




spojenie.

Vedenie agendy Terminy ¢erpania udalosti absencie Nie zamestnanci
dovoleniek a dalSich |(dovolenka, sick days, benefit days, atd. —
typov absencie dalSie udalosti podla nastavenia systému
zamestndavatelom)
Planovanie smien,  [Terminy vykonu pracovnych ¢innostina  |Nie zamestnanci
planovanie zaklade definicie ¢innosti
pracovnych ¢innosti [zamestnavatelom (napr. praca v
kancelarii, praca u klienta, atd".)
Evidencia dochadzky |Evidencia odpracovanej doby Nie zamestnanci
zamestnancov zamestnanca v ramci jeho pracovnych dni.
Profil zamestnanca |Okrem identifika¢nych udajov . .
e , | Nie zamestnanci
zamestnanca moZe zamestnanec vkladat
aj svoje podobizne.
UZivatel'skd a Udaje ulozené v aplikacii Schedy . .
Nie zamestnanci

aplikacnd podpora

1.2. Spracovatel bude osobné Udaje podla tejto Zmluvy spracovavat v elektronickej podobe
1.3. Spracovatel sa zavdzuje Osobné Udaje spracovavat s odbornou starostlivostou.

Samostatnost spracovatela a pokyny spravcu

2.1. Spracovatel bude Osobné (daje spracovavat samostatne pre dosiahnutie stanoveného ucelu

spracovania v zmysle ¢lanku 1.1. a s vynaloZenim odbornej starostlivosti samostatne
rozhodovat o vykonani jednotlivych ikonov v rdmci spracovania osobnych udajov, ktoré je
potrebné v sulade s platnymi pravnymi predpismi vykonat.

2.2. V pripade, ze Spracovatel od Spravcu dostane Pokyn, je nim viazany.

2.3. Pokyny na spracovanie osobnych Gdajov méZe za Spravcu oznamovat a za Spracovatela

prijimat iba Opravnena osoba, a to v pisomnej (elektronickej) forme.

2.4. Spracovatela nezavazuju pokyny Spravcu, ktoré su:
2.4.1.urobené inou ako Opravnenou osobou a adresované inej ako Oprdvnenej osobe,
2.4.2.urobené v inej nez pisomnej (elektronickej) forme,
2.4.3.v rozpore s platnymi pravnymi predpismi.

2.5. Pokial nastane akykolvek pripad, ked Spracovatel nie je pokynom Sprdvcu viazany, je o takej

skutocnosti Spracovatel povinny Spravcu bez zbytoéného odkladu informovat.

Ukladanie a zabezpecenie osobnych udajov
3.1. Spracovatel sa zavazuje, Zze bude Osobné Udaje uchovavat a spracovévat bezpecne a bude
pouzivat vsetky primerané bezpecnostné systémy a postupy obvyklé pre spracovanie

Osobnych Udajov.
3.2. Spracovatel sa zavazuje branit, pripadne podniknat vsetky mozné kroky k zamedzeniu

neopravnenému pristupu, kopirovaniu, prave, ukladaniu, reprodukcii, zverejneniu alebo

distribdcii Osobnych udajov.




3.3. Spracovatel vyhlasuje, Ze prijal a dodrzZiava technické a organizacné opatrenia ochrany
osobnych uUdajov vymedzené v tejto zmluve.

3.4. Pokial Spracovatel v suvislosti s poskytovanim Sluzieb vyuZiva Zabezpecovacie prvky, je
povinny o Zabezpedovacich prvkoch zachovéavat dévernost, nie je opravneny ich zdielat s
tretimi osobami, prevadzat alebo inak zneuzivat.

3.5. Spracovatel vytvara zalozné koépie databaz (tyzdenna zaloha databazy), ukladdme posledné
4 zalohy. Obnova dat zo zalohy je spoplatnenad Ciastkou 500€.

3.6. V pripade, Ze ktordkolvek zo Stran zisti, Ze:

3.6.1.doslo k neopravnenému ¢i nezakonnému spracovaniu Osobnych udajov;

3.6.2.doslo k strate, poskodeniu alebo zniéeniu ¢i inému spésobu znehodnotenia Osobnych
udajov;

3.6.3.nastal pripad Narusenia zabezpecenia;

3.6.4.tretia osoba ziskala neopravneny pristup k niektorému zo Zabezpecovacich prvkov;

je povinna toto bez zbytoéného odkladu oznamit druhej Strane a poskytnat maximalnu
sucinnost na napravu.

3.7. Pri poskytovani kvalitnych sluzieb Schedy ndm pomahaju spracovatelia, ktori pracuju v
sulade s eurdpskymi Standardmi ochrany osobnych Udajov. Spracovavanie osobnych Udajov
tymito tretimi stranami je upravené ich vlastnymi podmienkami poskytovania sluZieb. Popis
ucelov spracovania:

3.7.1.Sluzba MailChimp a Mandrill na zasielanie hromadnych oznameni a notifikacii. Osobné
Udaje spoloénosti MailChimp st odovzdavané do USA, pricom spolo¢nost MailChimp
spiia podmienky EU-U.S. Privacy Shield.

3.7.2.Sluzby Statistiky Google Analytics a Google Tag Manager
(https://policies.google.com/privacy/partners?hl=en).

4. Vyhlasenie
4.1. Spracovatel vyhlasuje a Spravcovi zarucuje, Ze

4.1.1.spltia vietky zékonné povinnosti, ktoré pre neho z GDPR a inych pravnych predpisov
vyplyvaju;

4.1.2.bude po celt dobu trvania Zmluvy spracovavat osobné Udaje pre Spravcu v sulade s
Slovenskym pravnym poriadkom, najma v sulade s GDPR;

4.1.3.bude po celt dobu trvania Zmluvy viest riadne zdznamy o ¢innostiach spracovania
Osobnych Udajov v zmysle ¢l. 30 GDPR;

4.1.4.bude podla tejto Zmluvy spracovavat vo vztahu k vymedzenym subjektom udajov iba
osobné udaje v rozsahu a na Ucel stanoveny Spravcom alebo v sulade s U¢elom tejto
Zmluvy;

4.1.5.bude Osobné Gdaje spracovavat vzdy na zaklade platného pravneho titulu, pokial je
sucastou Sluzieb zhromazd'ovanie Osobnych udajov Spracovatelom;

4.1.6.bude podla tejto Zmluvy spracovavat presné Osobné Udaje a pravidelne ich bude
aktualizovat. Osobné Udaje, ktoré st nepresné s prihliadnutim na ucely, na ktoré sa
spracovavaju, Spracovatel zmaZze alebo opravi po predchadzajucom Pokyne Spravcu;

4.1.7.bude Osobné Gdaje ukladat po nevyhnutne potrebny ¢as podla Pokynu Spravcu.
Spracovatel sa zavazuje vykondvat pravidelne kontrolu lehét na likvidaciu osobnych
Udajov a zabezpecovat likvidaciu osobnych udajov, pokial st na to splnené podmienky;

4.1.8.je schopny zarucit, Ze sa nebude pri spracovani osobnych Udajov pre Spravcu spravat
tak, aby doslo k zniZeniu Urovne ochrany osobnych Udajov zaistenej tymto predpisom.

4.2. Spravca vyhlasuje a Spracovatelovi zarucuje, Ze:


https://policies.google.com/privacy/partners?hl=en

4.2.1.v dobe odovzdania Osobnych Udajov su Osobné Udaje aktudlne a existuje platny
zakonny titul pre ich spracovanie;

4.2.2.nie je si vedomy Ziadneho rizika porusenia platnych pravnych predpisov v suvislosti s
doterajsim spracovanim Osobnych udajov.

4.2.3.suhlasi s umoznenim dalSieho spracovania osobnych udajov dalSimi spracovatelmi,
ktori sa zaviazu k ochrane osobnych udajov v minimalnom rozsahu, ktory je stanoveny
touto zmluvou. V rovnakom rozsahu ¢o do Ucelu spracovania a v minimalnom rozsahu,
¢o do zaistenia bezpecnosti spracovania spracovavanych osobnych udajov.

Suéinnost

5.1. Sucinnost pri plneni spravcovi povinnosti reagovat na Ziadosti o vykon prav subjektov
udajov.

5.2. Spracovatel sa zavazuje poskytnut Spravcovi potrebnu sucinnost, ktort od neho mozno
spravodlivo pozadovat, najma pri:

5.2.1.zavadzanie a udrzZiavanie vhodnych technickych a organiza¢nych opatreni na
zabezpecenie osobnych Udajov;

5.2.2.ohlasovanie pripadov Narusenia zabezpecenia;

5.2.3.posudzovanie vplyvu spracovania na ochranu osobnych Gdajov, pokial Spravca
rozhodne, Ze je posudenie vplyvu spracovania v zmysle ¢lanku 35 GDPR nevyhnutné
vykonat;

5.2.4.plnenie povinnosti predchadzajucej konzultacie s Uradom na ochranu osobnych udajov
v zmysle ¢1.36 GDPR pri vzniku zakonnych podmienok.

5.3. Spracovatel sa zavazuje na vyzvu Spravcu poskytnut v stanovenej lehote, ktora nesmie byt
kratSia ako tridsat (30) pracovnych dni nevyhnutné informacie potrebné na doloZenie, ze
spracovanie osobnych Udajov podla Zmluvy je vykonavané v sulade s platnymi pravnymi
predpismi.

5.4. Spracovatel sa zavdzuje umoznit Spravcovi a jeho zastupcom na jeho vyzvu v primeranej
lehote, ktord nesmie byt kratsia ako tridsat (30) pracovnych dni:

5.4.1.pristup k zdznamom o ¢innostiach spracovania Osobnych Udajov;
5.4.2.vykonat kontrolu technickych a organizaénych bezpeénostnych opatreni Osobnych
udajov;

Doba trvania spracovania

6.1. Strany sa dohodli, Ze Spracovatel bude spracovavat osobné (daje podla tejto Zmluvy na
dobu urcitu po dobu trvania zmluvy o uzivani internetovej sluzby Schedy.

6.2. Po ukonceni tejto zmluvy si Spracovatel vyhradzuje pravo cely Ucet Sprdvcu nendvratne
vymazat, a to vratane vsetkych existujucich képii osobnych Gdajov.

MIéanlivost

7.1. Zmluvné strany prehlasuju, Ze vSetky Udaje, informacie a skuto¢nosti suvisiace s touto
Zmluvou a jej plnenim a poskytovanim sluZieb na zaklade tejto Zmluvy, najma spracovavané
osobné udaje podla Zmluvy, vratane obsahu Zmluvy (s vynimkou informacii, ktoré su alebo
sa stanu verejne zndmymi inak neZ porusenim tejto Zmluvy a informacii, ktoré prislusna
strana mala vo svojom drZani uz pred ich obdrzanim od druhej zmluvnej strany), su
dovernymi informaciami (,,Doverné informacie”). Strany sa zavazuju, Ze Déverné informacie



7.2.

7.3.

neposkytnu tretej strane a nepouZiju ich na iny Ucel ako na plnenie tejto Zmluvy, s
vynimkou:
7.1.1.svojich poradcov viazanych povinnostou mlcanlivosti v rovhakom rozsahu ako Strany,
alebo
7.1.2.prislusnych Statnych a inych spravnych dradov a sidov, pokial su strany povinné podla
vseobecne zavdznych predpisov im tieto informacie poskytnut, alebo
7.1.3.informdcii, ktoré su alebo sa stanu verejne dostupnymi inak ako porusenim tejto
Zmluvy.
Spracovatel sa zavazuje k povinnosti ml¢anlivosti v rozsahu tohto ¢lanku Zmluvy zaviazat
svojich zamestnancov a inych spolupracovnikov v zmluvnom vztahu so Spracovatelom, ktori
vykondvaju Cinnosti suvisiace s touto Zmluvou a jej plnenim a poskytovanim sluzieb na
zaklade tejto Zmluvy.
Povinnost mlc¢anlivosti podla tejto Zmluvy trva aj po zaniku tejto Zmluvy. Strany nie su
oprdvnené po skonéeni Zmluvy déverné informacie v zmysle tejto Zmluvy akymkolvek
spbsobom rozsirovat ¢i vyuzit ¢i umoznit ich Sirenie ¢i vyuzitie.

8. Otazky tykajlce sa ochrany osobnych tdajov

8.1.

Ak mate nejaké otazky alebo pripomienky tykajuce sa spracovania osobnych udajov
Spolocnosti, kontaktujte nas.

Posledna aktualizacia dina 01.01.2022

9. Zoznam prijatych technickych a organizacnych opatreni na ochranu osobnych udajov

9.1.
9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

Aplikacie aj uzivatelské data su umiestnené na serveroch spoloénosti Websupport.
Vsetky pristupy k aplikacii su zabezpecené proti odpocivaniu pomocou protokolu https a
platného Sifrovacieho certifikatu.

Priamy pristup k administracii servera je umoZneny iba cez kryptované rozhranie SSH,
pripadne cez konzolu Websupport.

Opravnenost a spravnost uzivatelskych pristupovych prav je kontrolovana automaticky,
neopravnené pristupy alebo pristupy s nepotvrdenou platnostou su rusené.

Pri dobe skonéenia licencie na aplikaciu dlhSiu ako dva mesiace su pristupy blokované k
uZivatelskym ddtam zrusené.

UzZivatelské pristupy a vSetky podstatné operdacie su v aplikacii zaznamendavané v auditnom
zazname (Audit Log)

Kazdy uzivatel sa prihlasuje na vlastny ucet. Zdielanie Gétu/pristupu s inym uzZivatelom je
nepripustné a nie je podporované.

Je stanovenda minimélna dizka hesla. Je vynucovana zmena iniciaéného hesla pri prvom
Nové heslo je vydavané len po overeni identity uZivatela prostrednictvom pristupu k
pracovnej emailovej schranke.

Déta v neelektronickej podobe st uchovavané a/alebo archivované len v trezoroch alebo
uzamykatelnych skriniach v ramci uzamykatelnych priestorov.

9.10. Pri transportoch dat mimo internej siete Spracovatela je doporucené pouzitie Sifrovacich a

autentizacnych mechanizmov.



Priloha ¢.2

Cookies

Tieto stranky pouzivaju cookies za Ucelom lepSieho komfortu ich prehladania.

Aby tieto stranky spravne fungovali, niekedy umiestiujeme malé datové subory nazvané cookies do
Vasho zariadenia, tak ako to robi vaésina internetovych stranok. Cookies si malé textové subory
ukladané do Vasho pocitaca alebo mobilného zariadenia pri navsteve internetovych stranok.
Napomahaju pamaétat si Vase aktivity a preferencie po urcitd dobu, aby ste ich nemuseli znovu
ukladat, ked'sa na stranky vratite alebo prechadzate zo stranky na stranku. Informacie st vyuZivané
pre ucely optimalizacie poskytovanych sluzieb prostrednictvom tychto webovych stranok, vratane
podstranok a odkazov. Kazda webova stranka mdze do Vasho prehliadaca odosielat svoje vlastné
subory cookies, pokial to umoZiuje nastavenie Vasho prehliadaca.

1. Druhy cookies, ktoré pouzivame

1.1. Rela¢né (docasné) cookies
1.1.1.S0 automaticky zmazané v momente, kedy opustite stranky. Napomahaju v priebehu

navstevy stranok ich sprdvnemu zobrazeniu.
1.2. Permanentné cookies
1.2.1.Sa ukladaju v zariadeni a m6Zu obsahovat anonymny identifikator Vasho prehliadaca.
Tieto cookies Vas samotné neidentifikuju ako jednotlivca, iba identifikuju pristup k
strankam a chovanie uzivatelov pristupujucich z urcitého zariadenia a su vyuzivané,
najma pre Gcely Statistik pouZivania stranok. Tieto cookies mozZu byt dalej pouZivané
najma pre meranie a reklamu. Meracie cookies dokazu spoznat opakovanu navstevu
webovych stranok z rovnakého prehliadaca na rovnakom zariadeni a sledovat aktivity
pri prehliadani stranok.
1.3. Reklamné cookies
1.3.1.UmoZnuju zobrazovat cielent reklamu na strankach na internete, ktoré su zapojené do
tohto reklamného systému. Cielena reklama je zobrazend na zaklade chovania
anonymného uzivatela ¢i skupin uzivatelov na webovych strankach, vdaka identifikacii
ich prehliadaca, ako bolo popisané vyssie. Pokial ste naposledy hladali nieco konkrétne,
pri Vasej dalSej navsteve Vam cielend reklama pravdepodobne pripomenie prave tuto
Vami hladanu oblast.

1.3.2.Do inych webovych stranok, ktoré st zapojené do tohto reklamného systému, patria aj
niektoré stranky socidlnych sieti.

1.4. Pripadné dalsie druhy cookies potom mézu byt este vyuzité napriklad k spravnemu
fungovaniu nasich sluzieb (napriklad formulare), v dotaznikovom vyskume alebo pre
testovanie Casti webu a jeho funkénosti.

Vsetko nam pomaha zvysovat kvalitu nasich sluZieb.

Suhlas s pouzivanim cookies

3.1. Pouzivanim tychto webovych stranok suhlasite s pouzitim cookies. MézZete ich vymazat
alebo vopred odmietnut ich pouzivanie volbou v prislushom nastaveni vo Vasom
prehliadaci.



3.2. Avsak ked'tak urobite, mbzete byt ndteni nastavovat niektoré volby manuélne zakazdym,
ked' navstivite stranky, a niektoré sluzby funkcie nemusia fungovat.
3.3. Subory cookies tretich stran
3.3.1.Tato stranka pouziva Google Analytics, ktord je jednym z najrozsirenejsich a
doéveryhodnych analytickych rieSeni na webe a pomahaju nam pochopit, ako pouzivat
stranky a spOsoby, ako mbézeme vylepsit nase sluzby. Tieto sibory cookie mozu
sledovat veci, ako dlho budete travit na webe a strankach, ktoré navstevujete, aby sme
mobhli pokracovat vo vyvoji patavého obsahu.
3.3.2.Pre viac informacii o Google Analytics cookie, ndjdete na oficidlnej stranke Google

Analytics.


https://policies.google.com/technologies/ads?gl=uk
https://policies.google.com/technologies/ads?gl=uk

1.

Terms & Conditions for the use of the Schedy online Service

Introductory provisions

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

This terms & conditions regulate the conditions of use of the Schedy software accessible at
the website www.schedy.sk (hereinafter referred to as the "Service").

The provider of the Service is the company KMB group s.r.o., Piestanska 3, 831 02 Bratislava,
ID 47 425 288, a company registered in the Commercial Register kept at the District Court of
Bratislava |, section Sro, insert 92152/B (hereinafter referred to as the "Provider"). To
contact us, please use the following contact details:

e-mail: jan.rozbora@gmail.com phone number: +421 910 353 354

correspondence address: Piestanska 3, 831 02 Bratislava

The user of the Service is any natural or legal person who creates a user account
(hereinafter referred to as "user"). To create an account, the user shall enter the login name
(e-mail address) and password and fill in the user’s data, which will then be used in the
document header.

A contract between the Provider and the user is concluded by creating the user account (the
“agreement”). The agreement is concluded for an indefinite period and expires upon
cancellation of the user's account. By creating a user account, the user agrees to these
terms & conditions.

The Service serves as a smart online personnel system. The Service provides complete
administration associated with the registration of employees and their attendance, leave,
documents for payroll processing and other modules related to the personnel management
of companies.

The current list and detailed description of the modules of the Service can be found on the
website https://www.schedy.sk.

License Agreement

2.1
2.2.

2.3.

The Service is an author's work.

Property rights to the Service belong to the Provider. This agreement does not grant the
user with any rights in connection with the Provider's trademarks.

The Provider hereby grants the user a personal, non-transferable, non-exclusive license to
use the Service limited in terms of the prepaid users. The license is territorially unlimited
and limited in time for the period of prepaid subscription to the Service.

Rights and obligations of users

3.1.
3.2.

3.3.

The user is entitled to use the Service.

The user undertakes not to use the Service in any way that would infringe the rights of the
Provider.

The user may not use the Service in a way that could reduce the value of the work or
damage, disable, overload or impair the operation of servers operated by the Provider or
disrupt the use of these servers or Services by third parties. The user may not in any way
obtain or attempt to obtain any copies of the work (even for personal use), any materials or


http://www.schedy.sk/
http://www.schedy.sk./

3.4.

3.5.

3.6.

3.7.

information relating to the Service that are not or have not been publicly made available or
provided through servers operated by the Provider. The user may not remove or change any
trademarks, Provider's name or Service name from the generated documents.

The user is not entitled to use the business name of the Provider, its trademarks, logos,
domain names or any other designations and business elements of the Provider in
connection with the provision of the Service.

The Provider is entitled to prevent the use of the Service by a user who can be reasonably
believed to be in breach with the obligations set out in this Article.

The user is not entitled to any compensation in connection with the cancellation of the user
account.

The Provider is entitled to cancel the account if the user has not logged into the account for
more than 12 months.

Use of third-party Services

4.1.
4.2.
4.3.

The Schedy Service uses some Services that are provided through third parties.
If the user decides to use these Services, he / she is notified in advance.

The conditions of use of the Service provided by a third party are governed by the general
conditions issued by the Service provider. In order to use such a Service, the user must be
familiar with the general terms and conditions that apply to the use of a particular third-
party Service.

Cookies

5.1.

5.2.

5.3.

The websites and the Schedy Service itself, e-mail messages, online Services, advertisements
and interactive applications may use so-called "cookies" in order to optimize the Services.

A cookie is a file that we send to your browser via our internet server. The purpose of
cookies is to enable our internet server to provide the user with the website and the Schedy
Service so that their use is adapted to the user's habits.

More information about cookies you can find in document cookies on www.schedy.sk.

Payment for using the Service

6.1.

6.2.

6.3.

6.4.

Use of the Service is charged by the price list published on www.schedy.sk. The Provider
reserves the right to change the price of the Service.

Payment for the Service is non-refundable. The user pays for the Service either monthly for
the previous month or in advance annually.

The monthly payment is made exclusively by a payment card. The price includes the number
of activated users in a given month x the price according to the number and type of selected
modules. The tax document (invoice) is issued by the Provider to the user after the
payment. The payment is made when credited to the Provider's account.

Annual payment by invoice takes place in advance on the basis of an (advance) invoice. The
price includes the agreed number of activated users for the annual subscription period x
price according to the number and type of selected modules. The tax document is issued by
the Provider to the user after payment of the advance invoice. The invoice is considered


http://www.schedy.sk/
http://www.schedy.sk/

6.5.

6.6.

paid when the relevant amount is credited to the Provider's account. If a user exceeds the
limit of the purchased Service (number of prepaid licenses) by more than 30% within the
subscription period, he/she will be charged the difference between the subscription price
and the actual number of active users at the end of the subscription period.

The Provider is entitled to suspend the provision of the Service if the user is in default with
payment of any due amount, although he was requested for payment in an additional
period of at least seven (7) days.

The user can terminate the subscription at any time. In such a case, the last subscription
period will be charged according to point 6.3. Access to the Service will be granted only until
the last day of the paid subscription period.

Warranties

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

The Provider does not provide any warranty for the Service. The Service is provided "as it is"
without warranty of any kind.

All risks associated with the use of this Service are borne by the user. The Provider is in no
case liable for damage caused by the use of the Service, whatever it may be.

The Provider is not responsible for the compliance with the applicable legal requirements of
the generated documents. It is the user’s responsibility to ensure the completeness and
accuracy of the documents.

Use of the Service is at the user's own risk. The Provider is not liable for any direct or
indirect damage or injury, including loss of stored data, which is the result of the use or
inability to use the Service.

The Provider is not responsible for the impossibility to access or limited access of the Service
caused by failures of the Internet, as well as for other circumstances of a technical nature,
which the Provider is unable to influence or whose solution requires the cooperation of
third parties. (e.g. unavailability of the server used by the Provider to run the Service).

The Provider is not liable for errors caused by third party interventions into the Service or as
a result of the use contrary to its purpose. When using the Services, the user must refrain
from using mechanisms, software, scripts or other procedures that could adversely affect its
operation and must refrain from any activity that could allow the user or third parties to
tamper with or misuse the software or other components forming the Service and to use
the Service or any part thereof in a manner that is contrary to its intended purpose.

The Provider is not responsible for the content of the user. The user is fully responsible that
the content entered by the user is correct and does not infringe the rights of third parties.

If, in spite of the above, the obligation of the Provider to compensate for damage, is limited
only to the amount of payment for the Service for the last 30 days of the subscription.

Processing of personal data

8.1.

8.2.

The Provider is according to the General Regulation on Personal Data Protection No.
2016/679 ("GDPR") in the position of a processor of personal data stored in the Schedy
application.

According to the GDPR, the controller and the processor are obliged to conclude a contract
on the processing of personal data. The conditions for the processing of personal data are
set out in Annex 1 to these terms & conditions and forms an integral part of it.



9.

Final provisions

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

The contract between the user and the Provider expires at the end of the subscription
period.

In the event that either party breaches any obligation under the applicable law or these
Terms & conditions or is more than seven (7) days in default with any payment for the
Service, the other party has the right to restrict the use of the Service and / or withdraw
from the Agreement.

In the event of withdrawal from the Agreement, the User is not entitled to a refund of an
aliquot part of the price paid for the use of the Service.

The Terms & conditions may be unilaterally amended by the Provider, always with effect in
14- days period from the date of publication of the notice on the change of the contractual
agreement on www.schedy.sk.

Legal relations established before the date of entry into force of the amended Terms &
conditions are governed by the amended Terms & conditions, however the emergence of
rights and obligations that occurred before the date of entry into force of amended Terms &
conditions are governed by the existing Terms & conditions.

The Agreement is governed by Slovak law.

The Terms & conditions are valid from 1.1.2022 KMB group s.r.o.


http://www.schedy.sk./

ANNEX 1

Conditions for personal data processing

pursuant to the provisions of Section 1746 (2) of Act No. 89/2012 Coll., the Civil Code, as
amended, and pursuant to Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April2016 on the protection of individuals with regard to processing of
personal data and on the free movement of such data and repealing Directive 95/46 / EC
(General Data Protection Regulation) ("GDPR")

For the purposes of this document, personal data means any information relating to an
identified or identifiable data subject. A data subject is considered to be determined or
identifiable if he can be identified, directly or indirectly, in particular by number, code or one
or more elements specific to hisphysical, physiological, mental, economic, cultural or social
identity.

The data subject means the natural person to whom the personal data relates, i.e.
users of theSchedy Service.

Any person who creates a user or company account is considered a user of the Schedy
Service. TheSchedy user declares that he is aware of his role as the Personal Data
Controller, as well as the rights and obligations arising from this role. The user grants an
explicit informed consent with this Data Processing Agreement (DPA).

The Processor of personal data is the company KMB group s.r.o., PieStanska 3, 831 02
Bratislava, ID 47 425 288, a company registered in the Commercial Register kept at the
District Court of Bratislava I, section Sro, insert 92152/B (hereinafter only the Company). The
Company may entrust themanagement and processing of personal data to a third party for
the purpose of operating and administering the Schedy Service.

1. Definition of processed personal data

1.1. Based on the Contract, the Processor processes personal data for the Controller to
the following extent:

Purpose of Scope of personal data Special Categories of
processing categories data subjects
of personal
data
HR agenda Name and surname of a natural no employees
management person; date of birth of natural person,

sex, job position, internal employee
number, workmobile and / or fixed
telephone number; work email; photo;
the date of joining the company, the
date of leaving thecompany, the type
of employment and the type of
employment relationship.




3.

Management of Dates of drawing on absence no employees
the agenda of events (holidays, sick days, benefit
holidays and other | days, etc. — other events according
types ofabsence to the systemsettings by the
employer)
Shift planning, Dates of work activities based on the no employees
workactivity definition of activities by the employer
planning (e.g.work in the office, work at the
client / customer, etc.)
Employee Records of the employee’s hours worked |no employees
attendance records within his Working days.
Administration of !n ad(.jI.tIOI‘? to the employee’s no employees
) identification data, the employee can
theemployee’s | load his / heri
profile also upload his / herimages.
User and no employees

applicationsupport

Data stored in the Schedy application

1.2. The processor will process personal data in electronic form in accordance with this

Agreement

1.3. The processor undertakes to process Personal Data with professional care.

Independence of the processor and instructions of the Controller

2.1. The Processor will process Personal Data separately in order to achieve the specified
purpose of processing according to the Article 1.1. and, with the exercise of professional
care, to independently decide on the execution of individual acts within the processing
of personal data, which must be performed in accordance with the applicable legal

regulations.

2.2. In the event that the Processor receives an instruction from the Controller, it is bound by it.

2.3. Instructions for the processing of personal data may be communicated on behalf of the
Controller and accepted by the authorized person on behalf of the Processor, in written
(electronic) form.

2.4. Processors are not bound by the Controller's instructions, which are:

2.4.1.made by a person other than the authorized person and addressed to a person other

thanthe authorized person,

2.4.2.made in a form other than written (electronic),

2.4.3.contrary to the applicable law.

2.5. If any case arises where the Processor is not bound by the Controller's instruction, the
Processor isobliged to inform the Controller of such a fact without undue delay.

Storage and security of personal data

3.1. The Processor undertakes to store and process Personal Data securely and to use all




reasonablesecurity systems and procedures suitable for the processing of Personal Data.

3.2. The Processor undertakes to prevent or take all possible steps to prevent unauthorized
access,copying, modification, storage, reproduction, publication or distribution of Personal
Data.

3.3. The processor declares that it has adopted and complies with the technical and
organizational measures for the protection of personal data defined in Annex No. 1 to this
DPA.

3.4. If the Processor uses the security elements in connection with the provision of the
Services, it is obliged to maintain confidentiality about the security elements, it is not
entitled to share them with third parties, transfer or otherwise misuse them.

3.5. The Processor creates backup copies of databases (weekly database backup), we save
the last 4 backups. Restoration of data from the backup is charged at CZK 30,000.

3.6. In the event that either Party finds that:
3.6.1.there has been an unauthorized or illegal processing of Personal Data;
3.6.2.the Personal Data has been lost, damaged or destroyed or otherwise degraded;
3.6.3.there has been a case of security breach;
3.6.4.a third party has gained unauthorized access to any of the security features;

it is obliged to notify the other Party without undue delay and to provide maximum co-
operation for redress.

3.7. In providing quality Schedy Services, we are assisted by processors who work in accordance
with European standards of personal data protection. The processing of personal data by
these third parties is governed by their own terms of service.

3.8. Description of processing purposes:

3.8.1.MailChimp and Mandrill Service for sending bulk messages and notifications.
MailChimp's personal data is transferred to the US, and MailChimp complies with EU-
U.S. Privacy Shield.

3.8.2.Google Analytics and Google Tag Manager statistics Services
(https://policies.google.com/privacy/partners?hl=en).

Declarations by Parties
4.1. The Processor declares and warrants to the Controller that
4.1.1.fulfils all legal obligations arising for him from the GDPR and other legal regulations;

4.1.2.will process personal data for the Controller for the entire duration of the
Agreement inaccordance with Czech law, in particular in accordance with the
GDPR;

4.1.3.will keep proper records of Personal Data processing activities within the meaning
of Article 30 of the GDPR for the entire duration of the Agreement;

4.1.4.will process only personal data in relation to defined data subjects in accordance
with this Agreement to the extent and for the purpose specified by the Controller
or in accordance with the purpose of this Agreement;

4.1.5.will always process Personal Data on the basis of a valid legal ground, if it is a part
of the Personal Data Collection Services by the Processor;



4.1.6.will process accurate Personal Data in accordance with this Agreement and will
update it regularly. Personal data that are inaccurate with regard to the purposes
for which they are processed shall be deleted or corrected by the Processor after
the prior instruction of the Controller;

4.1.7.will store Personal Data for the necessary time according to the Controller's
Instruction.The processor undertakes to regularly check the deadlines for the
liguidation of personal data and to ensure the liquidation of personal data, if the
conditions are met;

4.1.8.is able to guarantee that during the processing of personal data for the Controller
it will not behave in such a way as to reduce the level of personal data protection
ensured by thisregulation.

4.2. The Controller declares and guarantees to the Processor that:

4.2.1.at the time of the transfer of Personal Data, the Personal Data is current and there
is a valid legal title for their processing;

4.2.2.is not aware of any risk of violation of valid legal regulations in connection with the
current processing of Personal Data.

4.2.3. agrees to allow further processing of personal data by other processors who
undertake toprotect personal data to the minimum extent provided for in this
contract. To the same extent as regards the purpose of processing and to the
minimum extent as regards ensuringthe security of the processing of personal data
processes.

Cooperation

5.1. Co-operation in fulfilling the Controller's obligation to respond to requests for the
exercise of datasubjects' rights.

5.2. The Processor undertakes to provide the Controller with the necessary cooperation,
which can be fairly requested, especially in the case of:

5.2.1.implementation and maintenance of appropriate technical and organizational
measures to secure personal data;

5.2.2.security breach reporting;

5.2.3.assessment of the impact of processing on the protection of personal data, if the
Controller decides that an assessment of the impact of processing within the
meaning of Article 35 of the GDPR is necessary;

5.2.4 fulfilment of the obligations of prior consultation with the Office for Personal Data
Protection within the meaning of Article 36 of the GDPR in the event of legal
conditions.

5.3. Atthe request of the Controller, the Processor undertakes to provide, within a specified
period of time, which may not be less than thirty (30) working days, the necessary
information necessary toprove that the processing of personal data under the Contract
is carried out in accordance with applicable law.

5.4. The Processor undertakes to allow the Controller and his representatives, at his
request, within a reasonable period of time, which may not be less than thirty (30)
working days:

5.4.1.access to records on Personal Data processing activities;



5.4.2.check the technical and organizational security measures of the Personal Data;

6. Duration of processing

6.1. The Parties have agreed that the Processor will process personal data under this DPA for
a definite period of time for the duration of the agreement on the use of the Schedy
internet Service.

6.2. Upon termination of this Agreement, the Processor reserves the right to permanently
delete the entire Controller's account, including all existing copies of personal data.

7. Confidentiality

7.1. The Contracting Parties declare that all data, information and facts related to this DPA
and its performance and provision of Services under this DPA, in particular personal data
processed under the DPA, including the content of the DPA (except information that is
or becomes publicly knownother than breach of this DPA and information held by the
relevant party prior to its receipt from the other party) is confidential information
("Confidential Information"). The Parties undertake not to provide the Confidential
Information to a third party and not to use it for any purpose other than the
performance of this DPA, except:

7.1.1.their advisers bound by professional secrecy to the same extent as the Parties, or

7.1.2.the competent national and other administrative authorities and courts, where the
parties are required by generally binding rules to provide them with this
information, or

7.1.3.information that is or becomes publicly available other than in violation of this DPA.
7.2. The Processor undertakes to bind its employees and other associates in a contractual

relationship with the Processor who perform activities related to this DPA and its
performance and provision of Services under this DPA.

7.3. The obligation of confidentiality under this DPA continues even after the termination of
this DPA.The Parties are not entitled to disseminate or use confidential information
within the meaning of this DPA in any way after the termination of the DPA or to enable
their dissemination or use.

8. Issues related to personal data protection

8.1. If you have any questions or comments regarding the processing of the Company's
personal data, please contact us.
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9. List of technical and organizational measures taken to protect personal data
9.1. The application and user data are located on servers of Websupport company.

9.2. All accesses to the application are secured against eavesdropping using the https
protocol and avalid encryption certificate.



9.3. Direct access to server administration is allowed only through the encrypted
SSH interface, orthrough the Websupport console.

9.4. The authorization and correctness of user access rights is checked automatically,
unauthorized accesses or accesses with unconfirmed validity are cancelled.

9.5. If the application license expires for more than two months, access to the user data is
blocked.

9.6. User accesses and all significant operations are recorded in the application in the
audit log (AuditLog)

9.7. Each user logs in to their own account. Sharing an account / access with another user
is not allowedand is not supported.

9.8. The minimum password length is set. The change of the initial password is forced at
the first. The new password is issued only after verifying the user's identity through
access to the work e-mail box.

9.9. Data in non-electronic form are stored and / or archived only in safes or lockable
cabinets withinlockable areas.

9.10. When transporting data outside the Processor's internal network, the use of
encryption andauthentication mechanisms is recommended.



